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CBIZ Women Helping Women Succeed in Business 

Rachel Wallis 
Andreasson

For Rachel Wallis Andreasson, family and 
business go hand-in-hand. Her father, Bill 
Wallis, opened the first “new to industry” 
site the year Rachel was born. She and her 
three siblings grew up in the business, which 
is based in Cuba, MO. Since 1968, Wallis 
Companies has expanded from service stations 
to convenience stores, car washes and the 
distribution of fuel and lubricants through their 
own transport division. 

Rachel, a client of Karen Grasso (B&I, St. 
Louis, MO.), recently became CEO for Wallis 
Companies. After Rachel’s father passed away 
in 2001, her mother, Lynn Wallis, became CEO 
and president. In 2017, Lynn passed the torch 
to Rachel. Rachel officially joined the company 
in 1993 after earning a business degree from 
Tulane University and working for South Seas 
Plantation and Pepsi-Co.  

During her tenure with Wallis Companies, 
Rachel has worked in many operation and 
support roles. Working with employees is 
one of her favorite parts of the job. She gets 
energy from working with individuals who are 

dedicated and willing 
to work hard to achieve 
the company’s goals. 
“Great people attract 
great people. When 
dedicated, passionate 
people come together, it 
is contagious and extremely energizing,”  
she says. 

Rachel also enjoys seeing people develop both 
personally and professionally. She values her 
own professional development. Much of the 
advice she has received throughout her career 
has been incorporated into her leadership 
strategy. One of the key things she’s learned, 
particularly as a mother of three children, is 
work life integration, not work life balance. 

“Technology today is a double-edged sword,” 
she says. “You can work from anywhere, 
which means you rarely turn [work] off, but 
[technology] also allows you the flexibility 
to work around your children’s activities 
and important events.”

See “Rachel Wallis Andreasson” on pg. 6
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Nancy Mellard, 
Executive Vice President 

and General Counsel, CBIZ 
Benefits & Insurance Services 

Division, and National Leader 
of  CBIZ Women’s Advantage
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There seems to be a great deal of discussion in the hallways and offices of CBIZ 
these days about LEADERSHIP. As leaders within CBIZ, we are reminded daily to view 
our strategic plans and make decisions in the context of our CBIZ Core Values. The 
Executive Board for CBIZ Women’s Advantage has made the decision to print CBIZ’s 
Core Values in each edition of our newsletter to remind all of our associates of the 
importance of our Core Values. We are also reprinting them to share with you, our 
valued clients and prospects, and remind you that you are working with an organization 
that places our Core Values at the forefront of all we do!

Two Core Values that CBIZ Women’s Advantage reinforces every day in our Program 
are “Our people matter” and “We do the right thing.” Every page of this edition of our 
newsletter provides you with stories and pictures that exemplify those values.  

I often speak and blog on the subject of women’s business programs. One of the 
primary criteria that leadership within these types of programs cannot lose sight of is 
the importance of linking and aligning their program’s goals and values with the goals 
and values of their company. In order to build a successful and sustainable program, 
the primary focus must be your company’s values. In our 10 years of existence, CBIZ 
Women’s Advantage can proudly boast that we have never lost sight of our Core Values!  

More on our 10th anniversary in our next edition of The Advantage!

CWA Goals
► Personal and professional 

development

► Business development

► National community involvement

CBIZ Core Values
► We do the right thing

► Our people matter

► We are dedicated to the success of 
 our clients

► We want to win

► We are One CBIZ
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The CWA Spotlight: Megan Murdock
National Learning & Development Senior Manager
CBIZ MHM, Memphis, TN 
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Megan 
Murdock is 
responsible 
for programs 
focusing on 
leadership, 

business development, and interpersonal 
competencies for CBIZ Financial Services 
professionals.

With degrees in English and Public 
Relations, Megan joined an accounting firm 
in Memphis in 2007 as their first marketing 
coordinator. This firm was subsequently 
acquired by CBIZ & MHM in 2011. Promoted 
to marketing manager, in 2014 she also 
took over marketing responsibility for the 
CBIZ Tampa Bay practice in addition to her 
responsibilities for the Memphis office. 
A large part of this role involved working 
in a coaching capacity to support CBIZ 
managers and managing directors with their 
client expansion and new business goals.

Earlier this year, Megan realized she was 
ready for a new career challenge. With the 
encouragement of other CWA Executive 
Board members, she was able to have an 
honest conversation with both local and 
national leaders about her goals and desire 
to move beyond her current position. Their 
engagement in her career made it possible 
for her to take the next step and begin 
working with the Learning & Development 
team, which will allow her to stretch her 
capabilities in a new way.

When asked if there was a special moment 
or event that inspired her career path, 
Megan said it all seems to come back to 
her family’s passion for educating others.  
While her mom and dad have retired from 

career-long educational roles and her 
sister currently runs student leadership 
programs at the University of Memphis, 
she was the family outlier and always 
desired the corporate path. She had to 
laugh as she decided to apply for her 
current role as it was truly an educational-
based opportunity. “My family’s passion for 
education, learning and development made 
a definite impression on me ... it just took a 
little longer for me to recognize it in myself,” 
Megan shared.

Megan’s advice for a successful career 
is simple and concise. First, understand 
how to play in the sandbox. She thrives 
on the challenge of meeting new people 
and finding common ground. She may 
not always agree with everyone, but she 
continually searches for ways that they 
can work together productively. Second, 
celebrate successes. She believes life is too 
short to not celebrate team or individual 
progress. She quickly realized that she has 
high standards, and that her team could 

get easily burned out if she didn’t bring a 
sense of enthusiasm towards their progress 
and personal growth. Finally, embrace your 
strengths. For a long time, she felt like, in 
order to succeed, she had to adapt her 
personality and skillset to something more 
similar to the accountants she worked with. 
At some point, she realized that she needed 
to embrace the special talents she brings 
to the relationship, and hasn’t looked  
back since.

In addition to the CBIZ Women’s Advantage 
Executive Board, Megan sits on the GiVE 
365 Advisory Board and the Christian 
Brothers University Career Center Advisory 
Board. GiVE 365 was created by a group 
of community leaders and the Community 
Foundation of Greater Memphis and is a 
dollar-a-day giving circle that lets members 
pool their money and make a positive 
impact on their community through grants to 
not-for-profits. Christian Brothers University 
is her alma mater, and she works with their 
career center to share industry trends, 
provide insight into employer recruiting 
needs, and act as a sounding board for new 
and existing programs in Career Services.

Megan just finished reading Extreme 
Ownership: How U.S. Navy Seals Lead and 
Win with the CWA Book Club in Memphis. 
The book focuses on taking responsibility 
as a leader no matter where you sit on the 
organizational chart. She and her husband 
have a 6 year-old daughter who tends 
to direct much of their social life. They 
also love to travel and try to mix business 
with pleasure as much as possible while 
traversing the country for work.

“My family’s passion for 
education, learning and 
development made a 
definite impression on 
me ... it just took a little 

longer for me to recognize            
it in myself ...” 



out & about: CWA in Our Communities
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Wisbar Honored for Board Service 
Congratulations to Ellen Wisbar (CBIZ, Cleveland, OH) who just completed 
her third term on the board of directors of Towards Employment, a not-for-
profit organization that has empowered over 122,000 people to achieve and 
maintain self-sufficiency through employment.  

During that time, Ellen served as president, treasurer, and Social Enterprise 
Chair, and was instrumental in establishing Bloom Bakery, Towards 
Employment’s first social venture. Ellen was recently recognized by the  
Towards Employment senior staff and board for her nine years of service to  
this organization.

Kate T. Parker, author of the book Strong is the 
New Pretty, was the Guest of Honor at a pre-
event book signing and fundraiser hosted by 
CBIZ Kansas City, MO and CWA. More than 275 
women and girls attended the reception that 
benefited the Girls Scouts of Northeast Kansas 
and Northwest Missouri. 

Parker, also a photographer, philanthropist, 
former collegiate athlete, wife and mother, 
was inspired to write the book, a series of 175 
photographs celebrating the strength and spirit 
of girls being 100% themselves.

CBIZ Women’s Advantage is currently 
collecting travel size toiletry items for our 
2017 Hygiene Bag initiative. The goal is 
to distribute 1,000 bags to DFS clients 

nationwide. To date there are commitments 
for 800 bags from CBIZ offices around the 

country. If you are interested in participating 
in the initiative,  please contact Ellen Wisbar 

at ewisbar@cbiz.com 

“Sweet Success” was the theme of the Dress for Success Annual 
Luncheon this spring in Minneapolis. The community event honored 
recent DFS graduates and highlighted the struggles they have turned   
into successes. Representing CBIZ Minneapolis, MN and CWA were (left 
to right) Deb Overkamp (B&I), Carrie Hobrough (B&I), Anne Ledwein 
(FS), Leah Tomasetti (FS) and Amy Gasman (B&I).
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When you open the door for someone else, 
you may find another door opening for you. 
Volunteerism benefits your community, and 
it can also lead to new skills and career 
building opportunities.

For Melanie Clark, 
senior marketing 
specialist with 
CBIZ MHM, 
Kansas City, 
MO, volunteer 
activities led her 
to CBIZ. Melanie 
is an active part 
of the Bacchus 
Foundation, which 

connects Kansas City area not-for-profits 
with young professionals looking to get 
involved. Through her involvement with the 
organization, she met Brady Pyle, a CBIZ 
Human Capital Management consultant, 
as well as some other members of the 
CBIZ Kansas City team. She and Brady 
spoke about career aspirations, and he 
suggested she apply for the Financial 
Services marketing position when it became 
available.

Working with the Bacchus Foundation has 
helped Melanie’s career in other ways, too. 
She chaired the Bacchus Foundation’s 
annual charity ball fundraiser in 2015, and 
served as president of the organization 
in 2016. The leadership role came with a 
learning curve.

“In general, team building has been a major 
focus,” she says. “When you have 21 people 
in the room at volunteer status, there’s a 

hierarchy, but we’re all volunteering our 
time. I had to really take a step back and 
reposition how I led the team.”

Her leadership role helped her to see how 
to work with people on a different level and 
appreciate the unique experiences people 
bring to the table. She says she’s constantly 
amazed at volunteers’ abilities to problem 
solve and bring new ideas to the table.

Zandra O’Keefe, a managing director with 
CBIZ MHM, Phoenix, AZ echoed the take-a-
step-back sentiment. In 2003, she joined 
Southwest Human Development, a not-
for-profit organization that supports early 
childhood development activities. She spent 
her first year getting to know the people 
and the important work Southwest Human 
Development was 
doing. Zandra 
quickly learned 
you could make a 
difference when 
you care about 
the organization’s 
mission. 

“Having an impact 
on an organization 
at a high level, it changes the way you 
operate back here,” she says. “It makes you 
a more effective leader and listener. It helps 
me become more courageous. You learn 
a lot leading Capitol Hill visits, educating 
our political leaders about what critical 
funding does for the vulnerable children 
and their families in the communities that 
politicians represent.”

Both Melanie and Zandra say that the best 
recipe for success in volunteering comes 
from finding the right type of organization for 
your interests. Melanie went to a few happy 
hours hosted by the Bacchus Foundation 
to determine whether it would be a good fit. 
She recommends speaking with the board of 
directors of different organizations, getting 
to know how the organization works and the 
board’s priorities.

Once you’re involved, Zandra suggested 
plugging into your talents. It may or may not 
be related to your day job. As an accountant, 
Zandra often ends up leading finance boards 
as treasurer, but with Southwest Human 
Development she also currently serves on 
their Board Development Committee, which 
she loves, because she gets to interview 
other potential board members who are 
often business leaders from around the 
Phoenix area.  

“Many still haven’t heard about CBIZ MHM 
and the services we provide, so we have to 
get the word out. Additionally, having served 
two terms as board chair has taught me a 
lot about effective leadership and has led to 
deeper, trusting relationships,” she says.

Whatever organization you choose, Zandra 
encourages you to go all in fearlessly, 
passionately, roll up your sleeves and get to 
work. Your community needs more women 
leaders serving on not-for-profit boards. 
“You may not get an instant direct return 
on investment,” she says, “but volunteering 
helps in more tangible ways than you  
may think.”   
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Volunteerism: Building Careers and Communities

Melanie Clark

Zandra O’Keefe

“Whatever organization you choose ... go all in fearlessly, 
passionately, roll up your sleeves and get to work.”

– Zandra O’Keefe
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Rachel Wallis 
Andreasson:
continued from pg. 1

Her career has also shown her the 
importance of adaptability. In addition to 
the loss of her father at an early age, Wallis 
Companies’ chief operating officer passed 
away at 43. After the premature loss of two 
instrumental leaders in the organization, 
Rachel has learned from experience to be 
ready for the unexpected.  

One of the ways Rachel tries to help Wallis 
Companies be prepared for what cannot be 
predicted is through solid people systems. 
A solid workforce within an organization 
helps keep it strong and aligned. 

She also believes strongly in being on 
a continual learning journey. Rachel 
went back to school and earned an MBA 
from Washington University in 2012 and 
graduated with honors. She attributes that 
experience to catapulting her network, 
which has allowed her to continue to meet 
many individuals who have helped her 
continue on her leadership journey.  

Rachel works hard to stand out as a leader 
in her field. Historically, the petroleum 
distribution industry has been male-
dominated. In 2002, Rachel joined the 
Missouri Petroleum Convenience Store 
Association (MPCA) board, and in 2015, 
she was elected as the association’s first 
female president. Her father had previously 
served as the president, so continuing that 
legacy meant a lot to her.  

Her advice for other women in the workforce 
would be to make networking a priority. 
“Some of my most valuable interactions 
and connections have been meeting with 
someone without any idea of the potential 
insights and value I might gain. I truly 
believe networking is the one tool that can 
make you smarter and stronger.”  

Congratulations to female finalists for the 
Steven L. Gerard Legacy Award: Claire 
Bissot (B&I, Roanoke, VA), Dora Marques 
(CBIZ KA Consulting, East Windsor, NJ), 
Katrina (Katy) Miller (B&I, Lewiston, ID), 
Liz Capra (B&I, Delray Beach, FL), and 
Robin Widdis (B&I, Plymouth Meeting, PA). 
This award was established to honor the 
former CBIZ CEO’s legacy, and recognize 
an associate who most exemplifies one or 
more of CBIZ’s Core Values.

Congratulations to Corbyn Galloway (FS, 
Tampa, FL), a finalist for the Women to 
Watch – Emerging Leader award from 
American Institute of CPAs (Florida) in June. 

Pattie Stahm (B&I, Phoenix, AZ) was recently 
named to the board of Kitchen on the Street, 
a 501(c) not-for-profit providing weekend 
food packages to school-age children who 
receive subsidized meals at school during 
the week.

Tracey McDonald (FS, Tampa, FL) was 
a finalist for the Women to Watch – 
Experienced Leader award from American 
Institute of CPAs (Florida) in June. 

Carolyn Watley (B&I, Kansas City, MO) is the 
recipient of the Benedictine College Alumni 
Offeramus Medal, awarded in June.

Amanda Porupski (FS, Tampa, FL) was the 
winner of the Horizon Award from the Florida 
Institute of CPAs (FICPA), recognizing the 
brightest young certified public accountants 
at the forefront of the profession.

Nancy Mellard (B&I, Kansas City, MO) 
was honored with the Enterprise Award 
from Missouri Lawyer’s Weekly. This award 
recognizes women in a business setting for 
their contributions to improving the quality of 
the justice system or the betterment of the 
legal profession.

Janet Thompson (B&I, Overland Park, KS) is 
the recipient of the When Work Works award, 
sponsored by The Women’s Foundation, the 
City of Kansas City, MO and SHRM of Greater 
Kansas City, MO.

CWA Snaps 
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